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1. O6mue moJ10:KeHUA

1.1 Hacrosimiee [Tooxenue o mopsiike paccMOTpeHus oOpalieHui rpaxaaH (nanee - [lomoxxenue)
pazpabotano B coorBeTcTBUU ¢ Konctutymmeit Poccuiickoit ®enepanun, dDeaepanibHBIM 3aKOHOM
Poccuiickoiit @eneparuu ot 02 mas 2006 r. Ne 59-d3 (B pemakiuu ot 27.12.2018 r.) «O mopsake
paccMmoTpeHust obparienuii rpaxnaan Poccuiickoit ®enepanumn», enepanbHbiM 3aKOHOM Poccuiickoit
®Oenepanuu ot 29 aexadps 2012 r. Ne273-03 «O6 ob6pazoanuu B Poccuiickoii @enepanum», Y craBoMm
I'BOY COMI Ne 232 Anmupanretickoro paiiona Cankr-IlerepOypra (manee — OVY).

1.2. TlonoxxeHue periaMeHTUPYET €IMHBIM MOpsIoK paboTsl ¢ oOpamieHusMu rpaxiaad B OV,
oTpeneNsieT TOPSIOK TMpUeMa, PEerUCTPali, PACCMOTPEHHs] OOpalleHUi rpa)KiaH, KOHTPOJsS 3a MX
WCIIOJIHEHUEM, OpTraHU3aluy JINYHOTO MTpHeMa FPpaKaaH.

1.3. I'paxxnane uMeErOT MpaBo 0OpaIIAThCs JIUYHO, HAITPABIISATH WHIUBUTY ATHHBIC u
KOJUIEKTUBHBIE OOpallleHusi, a TaKKe HalpaBiIsITh MHCbMEHHbIE M D3JEKTPOHHBIE OOpalleHHUs.
PaccMoTtpenue obpareHuii rpakaad OCyIECTBIsIETCS OECIIaTHO.

1.4. CamocTrosTenbHas nepeaaya 3asBUTENSIMU MUCbMEHHBIX oOpamieHuit B OY ocyIiecTBisercs
no aapecy: Cankr-IletepOypr, Ha0. KprokoBa kanana, a.15, mutep A, mom. 1-H, 2-H, 3-H. I'paduk
paboTsl npueMHoit qupektopa OV mybnukyercs Ha caiite OY u Ha UHQOPMAIIMOHHBIX CTEHAX.

1.5. IlucbmenHble OOpalieHUs ¢ AOCTaBKOM IO MOYTE WIM KypbepoOM HAIPaBIISIIOTCS 110
noutoBoMy azapecy: 190068, Cankr-IlerepOypr, Ha0. KprokoBa kanana, .15, mutep A, mom. 1-H, 2-H,
3-H. ®akcumunbHbIe 00palieHus HarmpasisitoTcs o dakcy: (812)417-34-88.

1.6. DnekTpoHHbIE OOpAIeHHs HAMPABIIAIOTCS MyTEM 3aroJHEHUs (OPMBI HHTEPHET MPUEMHOU
Ha ounnansHOM caiite OV': https://www.232spb.ru/

1.7. B nactosmiem [lonoeHnN IPUMEHSIOTCS CIIETYIOIINE OCHOBHBIEC MTOHSITHS:

-o0paleHHe rpaxIaHMHA — HapaBJICHHbIE JOLKHOCTHOMY Juity OY B mucbMeHHOH hopMme niu
B (popMe 3IEKTPOHHOTO JOKYMEHTA MPEII0KEHUE, 3asBIICHUE UITH KaJ00a, a TAaKXKe YCTHOE OOpaIlcHue
Ipa)<JTaHUHA;

~MPEAJIOKCHUEC — PCKOMCHAALWA I'Pa)KAaHWHA, HAIIPABJICHHAA HA YIIYUIICHUC ACATCIbHOCTHU OY,

-3asiBJIEHHe — IPOCh0a TPaKIaHWHA O COJCHCTBUN B PEATH3AINN €T0 KOHCTUTYIIHOHHBIX ITPaB
CB00O]T MJIM KOHCTUTYIIMOHHBIX TIpaB U CBOOO/ IPYTHUX JIUII, JTMOO COOOIICHHE O HAPYIIICHUH 3aKOHOB U
MHBIX HOPMAaTHBHBIX MPAaBOBBIX aKTOB, HeJOCTaTKax B pabore komwiektuBa OV, nmubo KpuUTHKa
JEeSATENbHOCTH paboTHUKOB OV

-’kay00a — nmpock0a rpakJaHHA O BOCCTAHOBIICHUU WITH 3aIUTE €r0 HAPYIIEHHBIX MPaB, CBOOO
HJIN 3aKOHHBIX HHTCPECCOB JII/I60 npas, CBO60,Z[ HJIN 3aKOHHBIX UHTCPCCOB APYTIUX JIUII.

HOBTOprIMI/I CUUTAKOTCA O6paH_ICHI/ISI, NOCTYIMUBIIKUC OT OAHOTO M TOr'O KC JIMIla IO OJHOMY U
TOMY JK€ BOIIPOCY, €CJIM CO BPEMEHU IOJIa4M TIEPBOTO UCTEK CPOK PACCMOTPEHUS WM 3asBHUTEIH HE
YAOBJICTBOPCH JaHHBIM €MY OTBCTOM.

3agBuTesIMM SBISIOTCA rpaxkaane Poccuiickoit denepaiuy, HHOCTpAHHBIE TPAXKIAHE U JIMIlA
0e3 TpaxIaHCTBA, 3a HCKIIOYEHHEM CIIy4aeB, YCTAHOBJICHHBIX MEXIYHAPOIHBIMH JIOTOBOPaMU
Poccuiickoit @eneparuu i GpeaepatbHbIMU 3aKOHAMU (Jlajiee - TPaKIaHe) U UX MPEACTaBUTEIH.

2. Ilpuem u perucrpanusi odOpameHui

2.1. OTBETCTBEHHOCTh 32 OPraHU3aLIMI0 U COCTOSIHUE JIEIONPOU3BO/ICTBA IO MUChbMaM U YCTHBIM
oOpaleHusIM rpak/iaH Bo3jaraeTcsi Ha aAupekTopa OVY.

2.2. llpunaTHe pelieHusl MO0 PaCCMOTPEHHUIO MUCHbMEHHBIX WM YCTHBIX OOpalieHuid rpakaaH
ocymiecTBigercs gupekropom OY.


https://www.232spb.ru/

2.3. Ilpuem u mepBuuHas 00pabOTKa, peructpaius nocrymnawomeid B OY KoppecloHAESHINH
OCYIIECTBIIIETCSl CEKpeTapeM Yy4eOHOW YacTH, OTBETCTBCHHBIM 3a BEJICHHUE [EJIOTNPOU3BOICTBA B
JKypHase yuéra oOpallieHui rpaxk/iaH.

2.4. ITucpmenHOE 0OpaleHre TMOJICKHUT 00s13aTEILHON PETHUCTPALIUN CEKPETAPEM c
MOMEHTa NocTyIuieHus B OY B TeUEHHE TpeX THEH.

2.5. Ha mnuchbMeHHBIX OOpalleHusX TpaXJAaH WIA COMNPOBOAUTENBHBIX NHCbMax K HHUM
IPOCTaBIsIETCA OTMETKA Ha JIMIEBOW CTOPOHE IEpPBOro JMCTa B MPAaBOM HMXKHEM yriy. OTMmeTka
COJICPKHUT PETUCTPALIMOHHBIN HOMEp 0OpallleHus U AaTy PEerucTpaliu (4UCIIo, MECsI], TOx).

2.6. B cnyuyae mnoctymieHus oOpamieHH B JIeHb, NPEIIICCTBYIOUIMA MpPa3IHUYHBIM WM
BBIXO/IHBIM JIHSIM, UX pErUCTpalysl IPOU3BOIUTCS B pabounii 1€Hb, CIEAYIOLIUH 3a pa3AHUYHBIMU WIH
BBIXOTHBIMH JTHSIMHU.

2.7. 1enompou3BOJACTBO IO OOpalieHUusM TpaxaaH BEIETCS OTACIBHO OT JPYTUX BHIIOB
nenonpousBocTBa. IlucbMeHHble OOpaleHus TIpaxaaH Iocie 00s43aTelNbHOM perucTpaluuu  u
odopmienus pesonronuu aupektopa OV nepenaroTcst Ha UCTIOJIHEHUE CHEIUATIHCTY.

2.8. 3anperaeTcs HaNpaBIIATh XKajlo0y Ha paccMoTpeHue paboTHUKY OV, perieHue uiu 1eicTBHIe
(Ge3neiicTBUE) KOTOPBIX 00XKATYETCSI.

2.9. I'paxiaHuH B CBOEM MUCHMEHHOM OOpAIlIEHUH B 005A3aTEIBHOM IMOPSAIKE YKa3bIBAE€T CBOU
damumio, UM, OTYECTBO (TIOCTIEAHEE IPU HAIMYUK), TIOUYTOBBIA aapec, M0 KOTOPOMY JOJIKHBI OBITh
HaIpaBJIEHbl OTBET, YBEJOMJICHHE O Iepeajgpecaluud OOpalleHHs, H3JIaraeT CyThb HpPEIJIOKEHHUS,
3asBJICHUS WIN 5KaJ00bl, CTAaBUT JUUYHYIO MMOANUCH U JATY.

2.10. B cimyuyae HEoOXOAMMOCTH B TOATBEPKICHHWE CBOMX JOBOJIOB TPaXKIaHWH TpHUJIAracT K
NUCbMEHHOMY OOpallleHUIO TOKYMEHTBI M MaTepuallbl MO0 UX KOIHUH.

2.11. OGpamenue, nocrynusiee B OY B (opMe 3JIEKTPOHHOTO JOKyMEHTa (3JIEKTPOHHOE
oOpaleHne), MOUIEKHUT PACCMOTPEHHUIO B MOpAAKE, ycTaHOBICHHOM ®enepalbHbIM 3aKOHOM. B
oOpalieHuy TpaXXJTaHUH B O00s3aTETBHOM TMOPSJKE YKa3blBaeT CBOM (DaMWIIMIO, UM, OTUYECTBO
(mocneaHee — Npy HATMYKH), AAPEC HIIEKTPOHHOM MOYTHI, €CIIM OTBET OJHKEH OBITh HAaIpaBJieH B (hopme
AJIEKTPOHHOI'O TOKYMEHTA, U MOYTOBBIA aJpec, €ClIu OTBET JOJKEH ObITh HalpaBieH B MUCbMEHHOU
dopme. ['pak1aHIH BIpaBe NPUIIOKHUTH K TAKOMY 00paIeHNIo HE0OX0IMMbIE JOKYMEHTHI H MaTEPUAITBI
B DJIEKTPOHHOM (opMme 1100 HanpaBUTh YKa3aHHbIE AOKYMEHTbl W MaTepHaibl WIM MX KOINHUU B
MMCbMEHHOU (hopme.

3. PaccmoTpenne odpamenmii

3.1. O6pamenus, nocrynusmue B OV, nmoasiexaT 0043aTeIbHOMY PaCCMOTPEHUIO.

3.2. HenocpencTBEHHOE MCIIONHEHHUE MOPYYEHHUs MO MHCbMEHHBIM WJIH YCTHBIM OOpallleHUsIM
rpa)<1aH OCYLIECTBIIAETCS JIMLIOM (CIIEHHATNCTOM), Ha3HAYEHHBIM JupeKkTopoM OVY.

3.3. Crnenuanuct, Ha3HAYCHHBIA TUPEKTOPOM OTBETCTBEHHBIM 32 PACCMOTPEHHE OOpAIICHHMS:

eoOecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHHE OOpalleHus, B
cilydae HeOOXOJMMOCTH - C yYaCTHEM TPaKIaHWHA, HAIIPAaBUBIIETO 00paleHHe;

®3aTpallliBaeT, B TOM YHCJIE B JJIEKTPOHHOU (opMme, HEOOXOAWMBIC IS PACCMOTPEHUS
oOpalieHus JOKyMEHThl U MaTepHaibl Y MHBIX JOJDKHOCTHBIX JIMII, 32 UCKIIOYEHHUEM CY/I0B, OPTraHOB
JIO3HaHUS U OPTraHOB NPEABAPUTEIBHOIO CIIEICTBUS;

SIIPUHMMAET MEpHI, HAPaBJICHHbIE HA BOCCTAHOBJICHNE WM 3aIUTy HAPYLICHHBIX IpaB, CBOOO
Y 3aKOHHBIX UHTEPECOB IPAKIAHUHA;

®/1aeT MMCHMEHHBIM OTBET IO CYLIECTBY ITOCTABJICHHBIX B 0OpaIIeHUH BOIPOCOB;



eyBEIOMIIIET Tpa)KJIaHWHA O HAMpPaBIEHWU €ro OOpalleHHWsl Ha pPacCMOTPEHHE B APYroi
rOCy/IapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIpPAaBICHUS WIM HMHOMY JODKHOCTHOMY JIMIY B
COOTBETCTBUU C UX KOMIICTCHIIUEH U IEHCTBYIONINM 3aKOHOJATEILCTBOM.

3.4. T'apanTuu 6€30MACHOCTH IPAXKIAHIHA B CBS3H C €ro 0OpalleHueM:

e3alpemiaeTcs IMpeclieflOBaHne TpaKJaHMHA B CBSI3M C €ro OOpameHueM C KPUTUKON
JesTeNbHOCTH PabOoTHHKOB OV B LIEISX BOCCTAHOBJICHHS WIIH 3alITUTH CBOUX IMTPaB, CBOOO U 3aKOHHBIX
MHTEPECOB JINOO MpaB, CBOOO U 3aKOHHBIX HHTEPECOB JAPYTHX JIUIL;

eIIpU PACCMOTPEHHH OOpallleHUs HE JOIMYyCKaeTCs pasrialleHue CBEIEHUH, COIEpKalluxcs B
oOpallleHnH, a Tak)Ke CBEACHMI, KacaloluxXcs YacTHOM JKM3HM TpakAaHWHa, 0e3 ero cormacus. He
SBIIICTCS pa3riallleHueM CBEICHUN, COACpXAIIUXCS B OOpaIleHWH, HAMpaBICHHE MUCHMEHHOTO
oOpallieHus: B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYIIPABIICHUS WK IOJDKHOCTHOMY JIMITY, B
KOMIICTCHITHIO KOTOPBIX BXOJUT PEIICHUE IIOCTABICHHBIX B 00paIeHUN BOTIPOCOB.

3.5. I'paxxnanuH Ha CTaANKM pacCMOTpeHus ero ooparmieHusi B OY nmMeer npaso:

®TIPE/ICTABIIATH JOIIOJIHUTEIBHBIC JOKYMEHTHI M MaTEPHAITBI THOO 00paImaThes ¢ Mpoch0oit 00 nx
HUCTpeOOBAHNM, B TOM YHUCIIE B DJIEKTPOHHOU (opMme;

®3HAKOMUTKCS C IOKYMEHTAMH U MaTepHalaMu, KaCAIOIIMMHUCS PACCMOTPEHHSI OOpaIeHs, €CITN
3TO HE 3aTparuBaeT MpaBa, CBOOOIBI M 3aKOHHBICE WHTEPECHl APYTUX JUI[ U, €CIM B YKa3aHHBIX
JMOKYMEHTaxX W Marepualiax He COJEpIKaTCs CBEICHHsS, COCTABISIONINE TOCYJApCTBEHHYIO WU WHYIO
oxpansiemMyto (eneparbHbIM 3aKOHOM TalHY;

eTI0TyUYaTh YBEOMIICHHUE O TIEpeapecalun o0paieHus;

e00palaThCs ¢ Kanoooi Ha MPUHSITOE MO OOPAIEHUIO pellIeHHe WK Ha JelicTBue (0e3neicTBue)
B CBS3M C pPacCMOTpEHUEM OOpalieHus B aIMUHUCTPATUBHOM U (WIK) cyAeOHOM TMOpSIKE B
COOTBETCTBUH € 3aKOHOaTesbcTBOM Poccuiickon denepanuu;

e00paIaThCs C 3asBICHUEM O MPEKPAIICHUN PACCMOTPEHHUsT 00paIleHusl.

3.6. B cioyuasix, Korja nopydeHue JaeTcs ABYM WU HECKOJIBKUM UCTIOTHUTEINSM, OTBETCTBEHHBIM
MCIIOJTHUTEIIEM SIBIISICTCS] YKa3aHHBINM B PE30IONHH NepBbIM. EMy HampaBisieTcst opuruHan ooparieHus
Y TIPEIOCTABIISIETCS MPABO CO3bIBA COMCIIONHUTEIEH, KOOPAUHAIIMH MX PAOOTHI ISl HAIIPABIICHUSI OTBETA
rpaxJIaHUHY .

3.7. CoucrnoHATEIN B TCUCHUE TIEPBOM IMOJIOBUHBI CPOKA, OTBEACHHOTO HA MOJATOTOBKY OTBETA,
HANPABIIIIOT CBOM TMPEJIOKEHUS B TMpeaeliaXx CBOCH KOMIICTCHIIMM B aJpeC OTBETCTBEHHOIO
HCIIOITHUTEIS.

4. Ilopsinok paccMOTpPeHUsI OTAEJbHBIX 00palleHuit

4.1. B ciydae noctyIuieHUsl TMCbMEHHOTO OOpaIlIeHus], COAEPKAILETO BOIIPOC, OTBET Ha KOTOPBIHA
pa3meliieH Ha ounmansHoM caiite OY B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH cetn "MHTepHeT",
rpakJaHWHy, HaIpaBUBIIEMY OOpalleHHe, B TEYCHHUE CEMHU JHEH CO JHS PEerucTpanud OOpanieHus
coolmaercst AEKTPOHHBIN agpec oQUIIHAIFHOTO caiiTa B MHPOPMALMOHHO-TEIEKOMMYHHUKAITUOHHON
cetu "MHTEpHET", HA KOTOPOM pa3MeEIIeH OTBET Ha BOMPOC, MIOCTABJICHHBIN B OOpaIlcHIH.

4.2. B cnaydae, eciu B TNHCHBbMEHHOM OOpalleHWW HE YyKazaHbl (GaMuiaus TpaxkIaHUHA,
HaIpaBUBILEro oOpalleHue, Wi MOYTOBBIN aJipec, M0 KOTOPOMY JIOJKEH ObITh HApaBieH OTBET, OTBET
Ha o0paileHne He qaéTcs.

4.3. Ecnu B yKa3aHHOM OOpAIlleHUH COJepKATCs CBEICHUS O MOAr0TaBIMBAEMOM, COBEPIIIAEMOM
WIM COBEPIIEHHOM IPOTUBOIPABHOM JESHUM, a TaKXe O JIMIE, €ro IOJAroTaBIUBaIOLIEM,
COBEPILAIOIIEM WIIM COBEPLIMBILEM, OOpallieHHe TOJICKUT HAIIPABICHHUIO B TOCYJapCTBEHHBIN OpraH B
COOTBETCTBUU C €r0 KOMIIETEHIIUEH.



4.4. Obparmienne, B KOTOPOM 0O0XKalyeTcs CyaeOHOe pellleHue, B TCUEHHUE CEeMH JIHEH CO JHS
pEerucTpalMi BO3BPALLAETCsl Tpa)<JIaHWHY, HalpaBUBLIEMY OOpalllEHHE, C Pa3bSICHEHHUEM IOpsJIKa
00KaJI0OBaHMUs TaHHOTO CYIeOHOTO PEIICHHS.

4.5. OY npu noJiy4eHUH TUCAMEHHOTO 00paIlieHs, B KOTOPOM COJIEPKaTCsl HEIICH3YPHBIC JTH00
OCKOpPOUTENbHBIE BBIPAXKEHUS, YTPO3bI )KU3HHU, 3/I0POBbIO M UMYIIECTBY JOJKHOCTHOTO JIMIA, a TAKXKE
YJIEHOB €r0 CEMbH, BIPAaBE OCTAaBUTh OOpalieHHe 0e3 OTBETa MO CYILIECTBY MOCTaBICHHBIX B HEM
BOIIPOCOB M COOOIIMTH Tpa)<IaHWHYy, HaMpaBUBIIEeMy oOpallieHue, O HEeIOMyCTUMOCTH
37IOYTIOTPEOIICHUS TIPABOM.

4.6. B cimyuae, eciM TEKCT NMHUCbMEHHOTO OOpalleHHs HE MOANAETCS MPOYTEHHUIO, OTBET Ha
oOpallieHre He TaéTcsl, ¥ OHO He MOAJICKUT HAIPaBICHHUIO HA PACCMOTPEHUE O YEM B TEUECHUE CEMU JHEN
CO JHS PErucTpaluu OOpamieHus cooOmIaeTcsl TpakKIaHWHy, HAalpaBUBIIEMY OOpalIeHUE, €CIH €ro
dbamMuiIKs 1 MOYTOBBIN aApec MOAAAIOTCS MPOUYTEHUIO.

4.7. B cnyuae, ecnmu B TUCbMEHHOM OOpAIIEHUH TPAXKTaHUHA COJIEPKUTCSI BOIIPOC, HA KOTOPHIN
€My HEOJHOKpPAaTHO JAaBaUCh MHCHbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee HaMpaBIsIeMbIMU
oOpallleHusMU, U TPU 3TOM B OOpallleHWHd HE TPHUBOIATCS HOBBIE JOBOJIBI WM OOCTOATEIHCTBA,
mupektop OY BOpaBe NPHHATH pEIICHUE O OE30CHOBATENBLHOCTH OYEPETHOTO OOpalieHus u
MPEKpaIlEeHUH IEPENUCKU C TPAXKTAHWMHOM II0 JAaHHOMY BOIIPOCY IIPH YCJIOBHUH, YTO YKa3aHHOE
oOpallleHre W paHee HampaBisieMble OOpANICHHS HANPABISIUCH OJHOMY U TOMY JK€ JIOJDKHOCTHOMY
muny. O 1aHHOM pelIeHnH yBeAOMIISIETCS MPpaXKAaHUH, HalIPaBUBILIUN o0OpallieHue.

4.8. B ciygae, eciii OTBET IO CYIIECTBY IMOCTABJICHHOTO B OOPAIICHHH BOTIPOCA HE MOXKET OBITh
naH 0e3 pasriamieHusi CBENEHUH, COCTABIAIOIIMX TOCYAAPCTBEHHYIO WIM HHYIO OXpaHIeMYIo
denepanbHBIM 3aKOHOM TalHy, TpakJaHWHY, HaNpaBHBIIEMY OOpalieHHe, CcooO0IaeTcs o
HEBO3MOXKHOCTH JIaTh OTBET MO CYIIECTBY MMOCTABIEHHOTO B HEM BOMPOCA B CBSI3U C HEJOMYCTUMOCTHIO
pasriamieHus yka3aHHbIX CBEJICHUH.

4.9. B cnyuae, eciy MPUYUHBI, IO KOTOPBIM OTBET IO CYLIECTBY IOCTABICHHBIX B OOpalleHUH
BOIIPOCOB HE MOT OBITh J]aH, B MOCIEAYIOIEM ObUIM YCTPaHEHBI, IPaXIaHNUH BIPAaBE BHOBb HAIIPABUTH
oOpaleHne B COOTBETCTBYIONIMI TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPaBJICHUS WU
COOTBETCTBYIOIIEMY JIOJKHOCTHOMY JIUILY.

5. IloaroroBka oTBETAa HA O0palleHHe M HANIPABJICHHE OTBETAa IPAKIAHMHY

5.1. Ilpy monaroroBke OTBeTa Ha OOpalleHHe TpaKAaHWHA, COTPYIHUK, OTBETCTBEHHBIN 3a
paccMOTpeHHe OOpallleHus, W3ydaeT oOpallleHHe W MaTepuanbl K HEMY, B TOM YHCJIE B IEJIX
YCTaHOBJICHUs] 0OOOCHOBAHHOCTH JIOBOJIOB TPAXKAAHWHA W TMPHHATUS MEP IO BOCCTAHOBJICHUIO WM
3alIMTe €r0 HApYIICHHBIX TpaB, CBOOOI M 3aKOHHBIX MHTEPECOB, NMPH HEOOXOAUMOCTH OCYIIECTBIISIET
MOJIFOTOBKY 3aIIpOca B COOTBETCTBYIOLIUI OpraH WK OpraHU3alliio B LIEJAX MMOIy4eHHUs] He0OX0IUMOM
nHpopmanuu.

5.2. OOpaiieHne CYUTAETCS HWCIOJHEHHBIM, €CJIM PAacCMOTPEHBI BCE IIOCTABJICHHBIE B HEM
BOMPOCHI, IPUHATHI HEOOXOAUMBIE MEPHI U JaH MUCbMEHHBIA OTBET.

5.3. OtBet Ha oOpaiieHue JOHKEH ObITh apryMEHTUPOBAHHBIM, COJEPKATh CCHUIKA Ha HOPMBI
3akoHoHarenbcTBa Poccuiickoit ®eneparnun, Cankr-IlerepOypra, YcraBa W COOTBETCTBYIOLIMX
JokanbHBIX akToB OV, pa3bsCHEHHE BCeX 3aTPOHYTHIX B OOpalleHHMH BOIPOCOB, a €CIU B
Y/IOBJIIETBOPEHUH OOpPAIICHUSI OTKA3aHO - COJIEPKATh Pa3bsICHEHHE MOPSIIKAa 00)KaIOBaHUS MTPHHSATOTO
pEIIeHNUs ¢ YKa3aHUEM OpraHa (JI0JKHOCTHOTO JIMIA), B KOTOPBIM MOXKET OBbITh HalpaBiieHa »kajio0a.

5.4. IIpu ogHOBpPEMEHHOM TMOCTYIUICHUH TEPBUYHOTO OOpaIleHUsT M MOBTOPHOTO OOparieHus
aM00 MOCTYIJIEHUH MOBTOPHOTO OOpaIieHHs IO OKOHYAHUS pa3pelieHHs MEepPBHYHOTO OOpalieHHs



naeTcs eauHbIN oTBeT. IIpu 3TOM B TEKCTE OTBETa TOJIKHBI OBITH TIEPEUHCIICHBI BCE HOMEpPa 0OpalleH i,
Ha KOTOPBIE TaeTCs OTBET.

5.5. Eciu moBTOpHOE 00paIeHne 110 TOMY e BOIPOCY MOCTYITHIIO MOCIIE Pa3peiieHus OCHOBHOTO
oOpallleHHsl, TO 3asSBUTENIO0 HANpPAaBISETCS OTBET CO CCHUIKOW Ha JaTy M HCXOISIIMA HOMEp
OTIIPaBJICHHOIO OTBETA Ha MEepBUUHOE oOpaieHue. B ciydae oOpalieHus rpaxaaHiHa 0 HETIOTyYeHUH
OTBETa €My HaIpaBJsieTcs KOs OTBETA.

5.6. HoBble oOpaiieHusi, TOCTYNHBIIKME I[IOCIE MPEKpalIeHUs] TEePernucKU C 3asBUTENEM,
HAMpaBJISIOTCA WCHOJIHUTENIO IS PACCMOTPEHHMS M MPUHATHS pEIIeHUs O Oe30CHOBATEIbHOCTU
OUYEpPETHOTO OOpaIlIeHus, €CIIU B OOPAIIeHUH HE IPUBOAATCS HOBBIE JOBOJIBI MIIM OOCTOSATENILCTBA.

5.7. OtBeThl HA oOpanIeHUs TpaXKaaH MOAMUCHIBAIOTCS AupekTopom OV,

5.8. OTBeT Ha KOJUIEKTMBHOE oOOpallleHue HampaBisieTcss Ha MMsI IEpBOro TIpa)kJaHUHA,
YKa3aHHOTO B OOpalieHuH (e€ciau B OOpalleHWH HE OTOBOPEHO WHOE) WM Ha aJapec TpakIaHUHA,
yKa3aHHOT'O Ha KOHBEpPTE.

5.9. Ilpu peructpanuu OTBETa 3asABUTENIO HA MHChbME MPOCTABISAETCS PETUCTPALIMOHHBIN HOMEP
(ucxonmsammii). Peructparusi OTBETOB Ha oOpalleHusi TpaKIaH OCYIIECTBISETCS CEKpeTapeM.
®opmupoBaHue Jei1 MO OOpaleHHsSM TpakKJAaH OCYIIECTBISIETCS CEKpPEeTapeM, OTBETCTBEHHBIM 3a
UCTIOJIHEHHUE MTOPYUYEHHSI O MIOATOTOBKE OTBETA.

5.10. OTBeThl Ha OOpaleHUs Tpa)</1aH HAMPABIISIIOTCS HA MOYTOBBIA WJIM AJIEKTPOHHBIN ajpec,
yKa3zaHHBIH B oOpameHnn. Eciam B oOpalieHMn yKas3aHbl JBa ajpeca, TO OTBET OTIPABISAETCS Ha
AJIEKTPOHHBIN, @ 3aTEM Ha MOYTOBBIN aJIpec 3asBUTEIIS.

6. Cpoxu paccMoTpeHus1 0OpaneHui

6.1. Ob6pamenus rpaxaas, noctynusime B OV, paccMmatpuBatorcs B TedeHue 30 aHel co aHs
peructpaiuu oOpalieHus, eciid He MpeaycMOTpeHo nHoe. Ecnu mocneqnuii 1eHb CpoKa MCIIOTHEHHS
oOpalieHus NpUXOAUTCS Ha HepaObOUMi JIeHb, OHO MOMJICKUT MCIIOJHEHHUIO B MPEAICCTBYIOUINNA eMy
pabouwii 1eHb.

6.2. PaccMoTpeHHe NpeUIoKEeHUH, 3asBICHUNA U Kallo0, KacarolKuXcsl BOIPOCOB 3alUTHI MpaB
peOeHKa, a TakkKe NPEJIOKEHHs 10 NPEJOTBPALICHUIO BO3MOXKHBIX aBapui, KaTacTpod U HHBIX
Ype3BbIYaliHBIX CUTyallMii HAUMHAETCs 0€30TJIaraTesIbHO M JOJKHO OBITh 3aBEPILEHO HE MO3HEE, YEM
B 15-THEBHBIN CPOK.

6.3. B UCKIIOUUTENBHBIX ClIydasx, a TaKKe B CiIydyae HalpaBJIEeHUS 3ampoca B JIpyrue
roCy/1apCTBEHHBIE OPTraHbl M MHBIM JOKHOCTHBIM JIMLAM JUIsl IOJyYEHUsS IOKYMEHTOB M MaTepUajoB
1o oOpareHuro, nupexrop OV BIpaBe MPOATUTH CPOK PaCCMOTpEeHUS oOparieHust Ha Oonee yem Ha 30
JTHEH, yBEJIOMUB O MPOJAJICHUH CPOKa €r0 paCCMOTPEHMSI IpaskJaHIHA, HAIIPABUBILETOCs 0OpalleHUE.

7. JINYHBINA IpHEM I'PaKIAH

7.1. JInunblii mpueM rpaxaad B OY mpoBoAMTCS AMPEKTOPOM U (MJIM) €ro 3aMECTUTENSIMH 10
anpecy: Cankt-IletepOypr, yn. 8-1 Kpacnoapmeiickas, a.3, Jlutep A. Ha0. KprokoBa kanana, 1.15,
mutep A, nom. 1-H, 2-H, 3-H.

7.2. Undpopmanms o mMecte npuema, a Takke o0 YCTaHOBJIGHHBIX JUIS MpHEMa JHIX M 4Yacax
JIOBOJIMTCSI 10 CBEJICHUS TpaXkKJaH mocpeicTBOM oduinansHoro caiita OY B cetu MuTepHeT.

7.3. KoHTponp 3a opraHmsanyeil JUYHOTO NpueMa M ydeToM oOpaieHuil rpaxiaan B OV
OCYILECTBIIIECT CEKpeTaph y4eOHON YacTH.

7.4. 3anuch Ha JIMYHBIA TpUeM K 3aMecTuTensiM aupektopa OV  ocymiecTBisieTcs
HEMOCPEJICTBEHHO M0 TesIe(hOHY.



7.5. Ilpu 1MYHOM IIpUEME TPaXKAAHUH IPEIBABIAECT JOKYMEHT, YIOCTOBEPSIOLIUMN €TI0 JIMYHOCTD.

7.6. ConeprkaHue yCTHOTO OOpAIIeHUsI 3aHOCUTCS B KAPTOUKY JIMYHOTO TpUeMa TpakJannHa. B
cllydae, €ClId U3JI0’KEHHbIE B YCTHOM 0OpanieHUH (akThl U 00CTOSTENbCTBA SIBJISAIOTCS OUEBUIHBIMU U
He TpeOYIOT JOMOJIHUTEIBHON MPOBEPKH, OTBET Ha OOpallleHHe C COIacus IPakAaHnHA MOXKET OBbITh
JlaH YCTHO B XOJI€ JINYHOTO IIPHEMA, O YEM JIETIACTCS 3aMCh B KAPTOUYKE JJUYHOTO IIPUEMa I'paXkIaHNHa.
B ocranbHBIX ciyyasx AaeTcss MUCbMEHHBIH OTBET IO CYLIECTBY IOCTAaBJIEHHBIX B OOpaleHUU
BOIIPOCOB.

7.7. IluckmenHoe oOpaleHue, MPUHATOE B XOJI€ JUYHOTO IpUeMa, MOJUICKHUT PErucTpalud U
PaCCMOTPEHMIO B ITOPSIKE, YCTAHOBIEHHOM HacTosIMM [lonoxenuem.

7.8. B cinydae, ecnu B OOpalleHMH COJAEPXKATCS BOIPOCHI, PELIEHHUE KOTOPHIX HE BXOJIUT B
komnereHuo OV, rpaxaaHuHy JdaeTcsi pa3bsICHEHHE, KyJa U B KaKOM HOpSAIKE €My CIeIyeT
00paTUTHCA.

7.9. B xoae nmuuHOTO TIprieMa TpaXKIaHUHY MOXKET OBITh OTKAa3aHO B JaJbHEHIIIEM pacCMOTPEHUH
oOpalleHHs, eclii eMy paHee ObUI JaH OTBET 10 CYIIECTBY ITOCTABJICHHBIX B 00OpallleHUH BOIPOCOB.

7.10. OtnenbHblE KaTEropuM TpakJaH B CiIyyasX, MNPELyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu, Moib3yr0TCs IPaBOM Ha JIMYHBIN [IPUEM B [IEPBOOYEPEIHOM
MOPsIIIKE.

8. KoHTpoJib 32 co0/10IeHHeM MOPAIKA PACCMOTPeHHs 00pallleHHil TPaKaaH

8.1. Cekpertapb nupekropa OV ocyiiecTBseT KOHTPOJIb 3a UCIIOTHEHUEM OOpaIlieHui Tpak/aH,
BKJTIOYAIOIINH:

®TI0CTAHOBKY IMOPYYEHHI [0 MUCTIOIHEHNIO0 00paIeHU Ha KOHTPOJIb;

ecOop 1 00paboTKy HH(POPMAIIHH O XOJIe PACCMOTPEHUS 00paIeHU;

®II0/ITOTOBKY ONEPATHBHBIX 3alPOCOB MCIOJHUTEISIM O XOAE€ U COCTOSIHUU HWCIIOTHEHUS
MOPYYEHUH TI0 OOpaIICHUSM;

®TI0JITOTOBKY M OOOOIIEHHE AAaHHBIX O COJEPKaHWU W CPOKAaX HCIOIHEHUS MOPYYECHUU IO
oOpallleHUsIM TpaxIaH;

eCHsITHE OOpaIeHU ¢ KOHTPOJIS.

8.2. OOparmenue rpaxJjaHiHa CHUMAETCs C KOHTPOJIS TTOCIIe HANPaBJIEeHUs MMChbMEHHOTO OTBETA
rpa)xJIaHUHY C pe3yJIbTaTaMU PACCMOTPEHUS €r0 OOpaIleHHs.

8.3. Cekpetapp y4eOHOI 4acTH HaMpaBisieT UCTIOTHUTEN0 HHPOpMAIHIO 00 00palleHusIX, CPOK
paccMOTpEeHHs KOTOPBIX UCTEK JIMOO UCTEKAeT B ONMKAMIIINE AeCATh THEH.

8.4. Cekperapp obecrmeunBaeT cOOp, y4eT W aHAJIW3 JAHHBIX MO PACCMOTPEHHUIO OOpaIeHUit
rpax/iaH.

8.5. IlucbmenHble oOpallleHusl TpakJaH, KOMHM OTBETOB, JOKYMEHTHl MO JHUYHOMY IpPUEMY
rpaxaaH GOPMHUPYIOTCS B Jela.

8.6. ITucekMa u MaTepHuaybl 10 YCTHOMY OOpAIICHHUIO TPaKJaH XPAHITCS MATH JIET, MOCJE YeTO
MOJJIEXKAT YHUUYTOKEHHUIO.

9. OTBeTCTBEHHOCTH 32 HAPYLIEHHE MOPAKA PACCMOTPeHNUs 00pallleHnii TPaxIaH

9.1. Jluuia, BUHOBHBIE B HapyUICHUH MOPSAKA PACCMOTPEHHs] OOpallleHHil Tpa)x<iaH, HECyT
OTBETCTBEHHOCTb, PEYCMOTPEHHYIO 3aKOHOAATENBCTBOM Poccuiickon denepannm.

10. Bo3MemieHue NPUYNHEHHBIX YOBITKOB M B3bICKAHHE IOHECEHHBIX PACXO0A0B NpPH
paccMoTpeHuH o0paleHuit



10.1. I'paxxnanuH UMEET MPaBO HA BO3MELICHHE YOBITKOB M KOMIIEHCAIIMIO MOPAJIbHOTO Bpeaa,
IIPUYMHEHHBIX HE3aKOHHBIM JielicTBUEM (0Oe3aelicTBUEM) AOHKHOCTHOIO JIMIA IpPU PacCMOTPEHHH
oOparteHusi, o peuIeHuo cya.

10.2. B cnydae, ecnu rpaxkaaHuH yKa3al B 0OpaIleHUH 3aBEIOMO JIOKHBIE CBEJICHHS, PACXOJIbI,
IIOHECEHHBIE B CBA3M C PACCMOTPEHUEM OOpaIleHHs TOKHOCTHBIM JIMIIOM, MOTYT OBITh B3BICKAHBI C
JTAHHOTO Tpa)</IaHUHA [0 PELICHUIO Cy .



[Ipunoxenue k Ilonoxenuro o nopsake
paccMOTpeHus oOpaIieHui rpaxaa,
YTBEPKACHHOMY NPUKA30M

nupektopa 'BOY COIL Ne 232 A aMupanTenckoro
pationa Cankr-IleTepOypra

Ne or . .20

Kaprouka JmyHOro npuéma rpaxkiaHuHa

JaTa oOpameHus « » 20
HA NPHUEM K

Jata npuéma « » 20
Kabuner Ne

@®.1.0. rpaxgannHa

AJipec MecTa )KUTeJIbCTBa

Kpartkoe copeprkanue oOparieHus:

PesynbpTatel mpuéma:

(YCTHBI OTBET WJIM YCTHOE pa3bsICHEHNE; IPUHATO MUCbMEHHOE 00paIleHue; PUHSTHI HHBIC
pereHus)

[Toanucs rpaxkaannHa
(pacmmgppoBKa NOIMHUCH)
[Toanucek AOMKHOCTHOTO JUIIA, BEAYIIETO MPUEM

(pacmmdpoBKa MOAINCH)
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